
12 - Defective
13 - Poor Quality
14 - Mis-Labeled
21 - Damaged

45 - Parts Too Small/Short
46 - Parts Too Large/Long
47 - Parts Didn’t Fit
50 - Didn’t Like Color

51 - Mis-Ordered
52 - Changed Mind
53 - Didn’t  Like Style
99 - Other - Specify

Customer Number ________________________________       Order Number _______________________________________________
(From Other Side)

YOUR REFUND WILL BE APPLIED TO THE CREDIT CARD YOU USED ON YOUR ORIGINAL ORDER OR YOU WILL RECEIVE CREDIT ON ACCOUNT
*IF YOU PAID FOR YOUR ORDER WITH A CHECK OR MONEY ORDER YOU WILL RECEIVE A REFUND WITHIN TEN DAYS OF THE RECEIPT OF YOUR RETURNED PARTS.

RETURNS    We want you to be satisfied with your purchase. If you are not satisfied, you may return your new, unused item 
within 60 days for refund or exchange.  

All exchanged or returned merchandise must be in original factory condition with no modifications or alterations. Returned 
merchandise must include original packaging materials, warranty cards, manuals, instructions, etc. If the returned item requires 
repackaging, your refund / exchange will be subject to a repackaging charge. 

HOW TO RETURN AN ITEM    Please re-pack the item in a sturdy box, include a copy of your invoice and complete the form on 
the back of the invoice. Returns must be shipped prepaid. CODs are not accepted. Shipping costs for exchanged merchandise 
will be charged to your credit card. 

Items that are returned after 60 days are subject to a 15% restocking charges. Fiberglass items returned will be subject to a 
15% restocking charge. We are unable to accept returns on electrical parts, video tapes, DVD’s, books, special order or closeout 
merchandise.

DISCLAIMER    In an effort to offer our customers low prices, quick service and great value, Speedway Motors reserves 
the right to change suppliers, specifications, colors, prices, materials without notice. Prices and policies that were current 
and in effect at the time of printing are also subject to change without notice. Quantities are limited on some items. Any 
unauthorized use of this catalog including words, photos or drawings is prohibited. Speedway is not responsible for any 
typographical errors, printing errors or misinterpretations.

WARRANTY DISCLAIMER    Purchasers understand and recognize that racing parts, specialized street rod equipment, and 
all other parts and services sold by Speedway Motors, Inc. are exposed to many and varied conditions due to the manner in 
which they are installed and used. Except for certain limited warranties, if any, set forth in Speedway Motors, Inc.’s current 
catalog with respect to the products and/or parts thereof identified on your invoice, each product, and each part thereof, 
is sold “as is”, and “with all faults” and Speedway Motors, Inc. makes no warranties either expressed or implied, written or 
oral, with regard such products and services including, without limitation, any warranty of merchantability or fitness for a 
particular purpose. Without limiting the foregoing, there is no warranty expressed or implied as to whether the goods sold hereby will protect purchasers or ultimate end-users of such products and parts from injury or death. 
In no event shall Speedway Motors, Inc. be liable for any special, incidental or consequential damages, or any other damages whatsoever arising out of or connected with the use or misuse of the products and each part thereof. 
Purchasers acknowledge and agree that no person, entity or agent of Speedway Motors, Inc. has any authority to make any statement contrary to this disclaimer and that any warranty statements or representations allegedly 
made on behalf of Speedway Motors, Inc. by any such person, entity or agent are void. Purchasers are relying solely on their own skill and judgment to select, purchase and use suitable products and assume all responsibility and 
risk with regard thereto. Some local laws prohibit the use of utility jugs, funnels and barrel pumps for dispensing fuel. Please check your own state for more information, regulations or further direction in your use of the utility 
jugs, funnels and barrel pump described in Speedway’s catalogs or on Speedway Motors websites. Some parts in this catalog are not legal for sale or use in California. Items sold in this catalog are for racing vehicles which may 
never be used on a highway. The use of manufacturer’s names and symbols are for reference purposes only.

DAMAGE CLAIMS    Please inspect all packages upon delivery and in the presence of the delivery driver when possible. The driver must note any visible damage and provide procedures for handling damage claims. To allow for a claims 
process, please retain original box, packing material and damaged merchandise. Contact Speedway Motors for instructions regarding damage claim within 5 days of receipt.  Speedway Motors assumes no liability after this period.

SHORTAGES    Please check the contents of your delivery to ensure that all parts ordered are received.  Refer to your invoice to cross check all items received and inspect all packing materials for contents of small items.  Retain original 
shipping box and packing materials.  Orders may be split into multiple boxes which can be delivered on different days.  Contact Speedway Motors for instructions regarding shortage claim within 5 days of receipt.  Speedway Motors 
assumes no liability after this period.

WARRANTY CLAIMS    If the item is used or installed and a warranty claim request is submitted, warranty work is done by the manufacturer and may take up to 30 days for processing.  Speedway Motors will be required to follow the 
manufacturer’s warranty instructions to allow for a credit refund or exchange when specified.

22 - Arrived Too Late
32 - Apparel Didn’t Fit
33 - Apparel Too Small
34 - Apparel Too Large

PART NUMBER QTY CODE  PLEASE GIVE DETAILS: CIRCLE ONE

Exch    Ref

Exch    Ref

Exch    Ref

Exch    Ref

Exch    Ref

Exch    Ref

Exch    Ref

Exch    Ref

PART NUMBER
1ST CHOICE

SIZE/COLOR/
THREADS

2ND CHOICE
SIZE/COLOR/

THREADS QTY EA/PR/SET DESCRIPTION PRICE TOTAL

40 - Not As Advertised
41 - Wrong Application
43 - Won’t Work As Expected
44 - Not Enough Clearance

FOR  APPLICABLE  EXCHANGE CHARGES:
  BILL CREDIT CARD USED FOR PREVIOUS ORDER
  CHECK/MONEY ORDER ENCLOSED
  PROCESS MY EXCHANGE AS A COD Invoice_10_08_13.ind

RETURN CODES:

 Be Sure To Include Exchange Freight Charges

Sales Tax (if charged on order)

Grand Total

ITEMS BEING RETURNED:

PLEASE EXCHANGE FOR:

✄

✄

Exch = Exchange
Ref = Refund

340 VICTORY LANE
LINCOLN, NE 68528


